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Kaac wic lon kuaany, dumuuk, kaac yaac, ku kaac
k3k len ké nhiarka alon lon kén aa cé deet pudth
bik wél dhuk k33th tén aguir & ALARA rin bé aguir
& ALARA pin wél luel alan loilooi ku konykoony
ken. WEt nic dhuk k3u, wél joor ku wél luel aa ye
nhiaar ke dhie.

Ye wét no ye wél dhuk k>5th?

Aguir é ALARA ee pin wél luel alan loilooi ye looi
rin bé rot cok.

WEélI ye dhuk k55th ka aa aguir & ALARA kony bé:

m  Wic ku ba deetic yeno nhiger kooc ye kony
deet ku deet ka nhiarka alon loilooi ye looi.

m  Wic ku ba deetic ya lon loilooi alon nen kéc kac
tiin pudth.

m Cokpiny loilooi kua ku buk tig€n te wic kac ye
ku lu6oi, dumuuk ku kaac kik nhidar keek.

m Dhil nic loilooi la cok a latuen ke looi, ku lek
tuen ka nic luui ku muk lon path thin.

Lek albn dhél lueel wgt joor
(Information about making a
© complaint)

Luel € wet joor

Na len ké thiin dir yiin alon ké |éu bé gua c3k piny
nyinic ku lac looi akeunhom alon lon Bény/Raan
duun muk luoy wala Bény Mac Kaoc K3k, ka yin a
cé deet pudu ba wét dir yiin lueel té€n bény luui
wek.

Keek a bé wét joor wic yic ku dhuk wét k3u alon ye
kada bi ké dir yiin c3k piny. Kén a cal Luel Tuen
WEt J6or (Stage One Complaint).

Na ca wét joor luel tén Raan Lon Kuaany, ka yeen
a ye lon Igk bé wet kén lueel tén Bény muk lon luui
yen thin rin bé wét joor cik yic piny.




Na kéc dhél ci wét joor cok yic tén yiin akeunhom
yi tiin pudu, wala t€ ye wét joor ké thidak ke ké cé
rot looi wala ka jugéc dir kac apey, ka yin a cé deet
pudu ba weét joor lueel dhél lon akuma kala:

m Thidn Athor é Luel WEt Joor

B Yudp B&ny muk luoy akeunhom rin thiggk wet
joor kek luan de ndmba kén (07) 3817 0600

B Toc imeel tén alara@alaragld.org.au wala

B Thi3n Athor Dhuk WEél K35th t3u I5kayukar da
tén www.alaraqld.org.au.

WEt duun joor a bi raan lui ka ye Bény & Wél Joor
caath yic ku yeen ee raan cé kuany bé wél j6or ya
caath yiic ku lueel dhél bi wél joor c3k yiic piny.
Kéné a col Luel Rou WEt Joor (Stage Two
Complaint).

WEl kok joor dit apey len yic wél ci raan pal wei
dhél &€ mudok, weél ci raan cuéér, weél ci raan gaot
guop naak, guééc, wél ciraan laat wala weél ci
raan awuoc looi aa bé aa bé tuiir dhél Luel Rou
WELt JOOr yic.

Raan a léu bé kony bé wét joor lueel t€ ye yen
raan wic kuaany.

yiin dhél gaat nin ka reen luay yiic ala wét duun
joor ca lueel a cé pin ku wél jugéc joor aa ye lac
c3k piny wiik ka rou yiic (nin 10 luay).

Na ye wet joor wet ril yic apey, ku ye wét jo0r wic
bé caath yic nin judac wala wic bé yic lan kaac
juadc wala aguirguiir juaac, ka ceeth ku cok piny
WwEt joor aa léu bik kaam bar yic nyaai.

Na loi ké cit kén rot ka raan cegth wét duun joor
ca lueel a bé ya réér ka lék yiin nyin ci lon ceeth
wEt joor doot ku lék yiin kaam ye tin ka don bé
wEt jOor jal c3k piny.

WEI joor ce rot 1éu bé keek c3k piny dhél kén yic
wala yeka wél joor alon Bény é Luoy aa ye tudoc
tén Bény Diit Luooy (CEO) bé ya yen la keek c3k
piny (Luel Diak WEt J66r). Na kéc dhél ci wét joor
c3k piny yi tiin pudu luel wét joor kén yic wala
yeka wél joor alonp CEO wala Bény é Akutbany, ka
WEL jOOr a bé tudac tén Akutbany bé ya kek la wét
joor c3k piny (Luel nuan WEt J6or).

Kuat awuo6oc ci l6n dhon k3u aa bé ya tuodac tén
akutnhiim muk lon ci 16n tém keek.

Ka ciraan looi ke ye awudo6c aa bé tusoc tén
akutnhom path ke yeen bik keek la wic yiic.
ALARA a ye 16n I€k bé wél joor dit ku awuddc dit
Iug€l tén bany k3k cé ték luay ku tén akut ye wééu
& luay bén thin.
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Yieth ku:

m Kuat kaam cé rot yok né kaam lueel yin wét
joor yic a léu ba lan raan bi kony jam, raan
war yi thok wiéla bi geei/geeny k3u ku raan cit
kén a bé ya pat bé réér amat yic, kuat jam yic
wala t€ nyuuc wél joor.

m Kuat ka dir yiin ku wél joor aa ye muk ke
kuémnhiim, ku thidan wél alon raan luel wét
joor aa bé ya theek viic.

B A cin wééu bé caal yiin alon luel ¢i yin wét joor
lueel.

m  Kooc luel wél j66r aa Iéu bik réér ke cé rin
thiaan téci kek yeen kuaany keya.

B Yen ee yiiny kuat raan luai lu66i, dumuk wala
kuat raan déd bé wét joor lueel a len yic bé
wét joor lueel ku dhil wét joor caath yic nyinic
ka cin ri33c lonada ka raan bé yok karak rin ci
yen wét joor lueel.

m Kooc luel wél j606r aa bé réér jam yic té teem
weél thidak kek wét joor deen cik lueel.

m Kooc luel wél joor aa bé ek wét cé yok waar ci
wét joor cik lueel caath yic ku 1€k keek dhél bi
WEt jOOr cok.

B Raan luel wét joor a len yic bé wét joor col a
ben caath yic arak déd wala ben wét joor cuot
tuen t& kéc dhél ci wét joor caath yic ye tiin
pudu wala te kéc dhél bi wet j66r cok yeen
tiin pudu.

m Kooc luel wél j6or aa len yic bik wét joor ben
cuot tuen tén akut déd thiaak kek luoy mec
kek kooc joor wét thin kuat thaa cé tak kaam
ceeth wél joor yiic wala té kéc dhél bi wél joor
cok keek tiin puoth. Athor 1én yic akuut k3k
thidak kek luoy mec kek kaac joo6r wét thin a cé
nuet athor kén kju.

Kedaan Dhil ku looi:
Tén kuat wél joor cé Iek yok ebén yok aa bé:

m Kooc luel wél j66r aa buk theek ku jeemku kek
keek dhél athggk.

B WEL joor a buk them apey buk cok yic dhél bé
koac jam alon wét joor tiin pudth kedhie.

® Yin a buk a €k alon te ceeth ké looi bidk wét
duun joor ca lueel.

m  Weél luay aa buk niec a t33u alon wét joor ca
lueel ku dhél cé gam bi wét joor cok yic.
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m  WeEéI cé waar yiic thuan du, raan bi kony jam
wala kuat konykoony k3k théon rot aa buk
gam yiin.

m Luggl kuat te 166n dhon k33th wala awuddc dit
aa buk dhiel 1€k bany k3k cé tek luoy/akut ye
weééu € luay bén thin.

m Dhil nic wél joor cé |k yook ku wél cé dhuk
k35th tén yook alaon luonda aa yook I€k buk
loilooi ku dh3l luay c3k yiic piny.

Wicwic é raan bi kony jam

Kuat raan a len yic bé wic raan bé yeen kony jam

t€ wic yen raan bé yeen kony jam. Raan kac kony
jam ee raan bé k33c nyien du bé yieny du luéél bei
tén raan déd len wek luk (cémén tén ALARA) dhél
bi yen kak pialgudp ku yiny & raan meer nhial, ku

tiit keek wala gél keek tén ké rec keek.

Ké bo piiny kéné athor leenic akutnhiim juééc len
riel bik jaam erin raan tok jé€m kek kede.

Pan Ko>c Koc Jaam Thook ku Kusony
(The Advocacy and Support Centre, TASC)

Lon kén ee lon koac len gup anéth/koaac tuany ke
nhiim jaam thook bik yieth ken yok ku th66n
keek nhiim kek raanbén.
Telepun: 1300 008 272

07 3812 7000
Imeel: reception@tascinc.org.au
Lskayukar: www.tascnational.org.au

Aguiger Kooc Cé Dhiop ku Kdxoc Len Gup
Anéth Jaam Thook Baai Australia

(Aged and Disability Advocates Australia,
ADA Australia)

Lon kén ee wic kuaany kony alan loilooi é kaac cé
dhiop ku kooc len gup anaath kony aguiger cit
ALARA QLD Limited.
Telepun: 1800818 338
Telepun Kuaany é JéE€Em Thok Ye Looi
Abac Tén Kaac Cé Dhiop

(Aged Care Advocacy Line):
1800 700 600

IRASI (pic theer ke col Lon JéEm Thok Baai
Abn Ipswich)

Lon JEEm Thok alon yoot jir yiic ku alan
tuenytueeny & nhom tén kooc wic kuoaony baai alon
Ipswich West Moreton.

Athor gét ALARA QLD Limited — Athor Lék - Wél Joor

Telepun: 07 3816 0235
Imeel: info@irasi.com.au

Dumuuk QId
(Carers QId)

Aguir € Dumuuk Queensland (Aguir é Carers
Queensland) ee dumuuk I€k ku kony keek alan lon
muook.

Telepun: 1800 242 636

Majilith Wuo6t Cieenkudtic
Baai Queensland

(Ethnic Communities Council
of Queensland, ECCQ)

Akut kaoc ka ee kac jaam thook t€ ye kek kaac b3
cOk bggy ci kac ye jam thon Nyinlith thin.
Telepun: 07 3844 9166

Akuut Ayeer Ye Lk WEl Joor

Na ye tak lon kéc ALARA wét joor ca Ik keek niec
caath yic wala kuat thaa ca tak kaam nuot ceeth
WEt joor yic ka yin a len riel bi yin jam kek kuat
koac mec ke lon ALARA ka rin bik wét duun joor
cok yic.

Kit col NRS aa kdac nyin Lon Ye Wél Cuot Tuen
Baai (National Relay Service) ku aa I€u bi lu66i kac
yuup ke ye kac wén Ién yiith anaath wala dhesel
jaam keek.

TTY aa kit ye kaac cin ke yith kony jam Telepun
thok.

Na luel weél j6or alon loilooi looi ALARA
biak ‘lon Aguiger & Atit Alon Apaath
Baai (National Disability Insurance
Scheme, NDIS) wala bidk Lon Kusony
K>oc Len Gup Anaath Tén Kooc
Australia Cé Dhicp (Disability Support
for Older Australians Program, DSOA):

Akutnhom NDIS Albn Lonpath ku Lontitk3u
(NDIS Quality and Safeguards
Commission):

Yup abac:1800 035 544
NRS: 1800 555 677

(ku luel bé yiin wiéc namba
1800 035 544)

Yaar 3


mailto:reception@tascinc.org.au
http://www.tascnational.org.au/
mailto:info@irasi.com.au

TTY: 133677
(ku luel bé yiin wiéc namba
1800 035 544)

L3aliiric: www.ndiscommission.gov.au/
participants/complaints

Na luel wél j6or alon loilooi looi ALARA
biak Mudok Kooc Cé Dhiop dhél Lon
Kusony Baai Loi Wééu é
Commonwealth (Commonwealth
Home Support Program, CHSP) wala
dhél Lon Ku>ony Baai (Support at
Home Program, SAHP)

Akutnhom Muo66k Ks>c Cé Dhiop ku PEn
Karak

(Aged Care Quality and Safety
Commiission)

Yup abac:1800 951 822
NRS: 1800 555 677

(ku luel bé yiin wiéc namba
1800 951 822)

TTY: 133677

(ku luel bé yiin wiéc namba
1800 951 822)

L3aliiricc www.agedcarequality.gov.au/making-

complaint/lodge-complaint

Athor toc Aged Care Quality
and Safety Commission
GPO Box 9819

(Gendit pandun ku walaya wala gen cén

yin thin)

Ombudsman é Commonwealth
(Commonwealth Ombudsman)

Na nuot yi dak pudu alon dhél ci wét joor bégr
wala dhél ci wét duun joor caath yic
Telepun: 1300362 072

NRS: 1800 555 677

TTY: 133677
(ku luel bé yiin wiéc namba
1300 362 072)
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Na luel wél joor alan loilooi looi ALARA
biak Lon Kusony € Wut Queensland
(Queensland Community Support
Scheme, QCSS):

Wuot, Loilooi Apaath ku Kooc dit
(Communities, Disability Services and
Seniors)

Gat ten: Department of Families, Seniors,
Disability Services and Child Safety
Complaints Unit
Locked Bag 3405
Brisbane QLD 4001

Telepun: 13 QGOV (13 74 68)
Yup abac: 1800 080 464

Imeel: feedback@families.gld.gov.au

Na luel wél j6or alon Ka Yeec Wei:

Akutnhom Muk Y¥25c Path Tén Kdoc Y¥aoc
Baai Australia

(Australian Competition and Consumer
Commission, ACCC)

Na wic lék k3k, ka yi nem www.accc.gov.au

Na luel wél jo6or alon Tieel/atekthok wala
albn Yith ménhRaan:

Baany Muk Yith MenhrRaan Baai
Queensland
(Queensland Human Rights Commission)

Yup abac:1300 130 670

NRS: 1800 555 677
(ku luel bé yiin wiéc namba
1300 130 670)

TTY: 133677
(ku luel bé yiin wiéc namba
1300 130 670)

L3aliiricc: www.ghrc.gld.gov.au/complaints
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